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Disability Inclusion 
Support Resources
Thank you for participating in our Disability Inclusion session. Do you have any further 
questions following your Disability Inclusion session or would like to further reflect on 
the covered topics?

purpleorange.org.auPost-Session
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Introduction to Purple Orange 
JFA Purple Orange is a social profit organisation on a mission to create a world 
where people who live with disability get every opportunity that life has to offer. 

•	 We believe that all people living with disability should: 

•	 Be in control of their own lives; 

•	 Be valued and active citizens of the wider community; and 

•	 Have opportunities to learn, grow, explore and develop their interests. 

Video Resources 

Why Purple Orange? The Roots of the Purple Orange 

https://vimeo.com/242513855

Citizenhood 

https://vimeo.com/678917011
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Medical Model vs Social Model of Disability 
A “model” of disability is the lens through which we view disability and the barriers 
that people living with disability encounter.

The Medical Model was created by non-disabled people. This was the primary model 
of disability up through the 1970s upon which policies, laws and beliefs were based. 
According to the Medical Model, disability is a problem of the person – they are 
‘disabled’ by their impairments / differences. The Medical Model looks at what is 
‘wrong’ with the person, not what the person needs.

The Social Model of disability was created by the disability community. It is based on 
the idea that people are disabled by barriers in society, including systemic barriers, 
derogatory attitudes, and social exclusion, which make it difficult or impossible for 
individuals to live life in a way they choose. The social model seeks to change society 
in order to accommodate people; it does not seek to change people to fit into society.

The medical model

The social model
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Universal Design 
Universal design is the design and composition of an environment, building,  
product or service so that it can accessed, understood and used to the greatest 
extent possible by all people regardless of their age, size, or ability. 

Example of Universal Design 
Universal design is not about meeting the needs of the minority, but designing in a 
way that maximises access by the majority. If an environment is accessible, usable, 
convenient and a pleasure to use, everyone benefits. 

For example, a ramp can improve access for people who use mobility aids like 
wheelchairs, but can also benefit people with prams or older people.

Inclusive Approach
An inclusive approach means applying the principles of universal design, not just 
to physical places and spaces, but to our communications, to our planning, to our 
project delivery. 

It is a proactive practice that acknowledges that true inclusion does not involve 
making people fit into existing systems and structures, but adapts and re-designs 
those systems and structures so they are accessible to everyone. 

Visible vs Invisible Disabilities 
While some disabilities are easier than others to identify, it’s important to remember 
that there are disabilities that do not present themselves in an immediately obvious 
physical form. 

We should never assume someone does or does not have a disability, as it can be 
impossible to tell. If someone tells you they identify as having a disability, there is 
never a need to police that.
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The Concept of Disability Culture 
It’s important to remember that many people who live with disability don’t see this 
in as a negative thing. Although impairments and an inaccessible society can have 
negative impacts, living with disability can also be viewed through a strengths-based 
model. Many people who live with disability acknowledge that it makes them better 
problem solvers who are more empathetic, and gives them skills, perspective and 
personality traits that they might not otherwise have if they lived a non-disabled life. 

Attitudes 
Often our fear or discomfort about being inclusive of people living with disability  
is based on lack of knowledge, uncertainties, and stereotypes that can influence our 
attitudes – even without us realising. 

Some of the biggest barriers people living with disability face are attitudinal. 

In a 2020 Purple Orange survey on rights and attitudes for the Disability Royal 
Commission, 51% of respondents described the attitudes of non-disabled 
Australians towards Australians living with disability as negative or very negative. 

In a 2019 consultation run by Purple Orange for the State Government, 61% of 
respondents said that the community is not very inclusive or not inclusive at all. 

Community attitudes were listed as respondents’ most significant disability-related 
frustration, alongside the built environment. 

Audio Resource 

Moment of Me, Mike 

https://vimeo.com/438784155
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Attitudinal Barriers 

Pity - It assumes people are helpless and undermines their autonomy. 
An example is the way in which people often refer to wheelchair users as 
‘wheelchair bound.’ People are not bound by their mobility aids; they use 
them and not a reason for pity.

Hero/Inspiration Worship - The idea that people with disabilities only 
exist to warm the hearts of non-disabled people. The idea that disabled 
people’s otherwise ordinary activities should be considered extraordinary 
solely because of disability.

Stereotypes - “People who live with disability can’t work.” “People 
who live with disability aren’t interested in socialising here” or “people 
who look disabled must also have limited intellectual capacity.” These are 
commonly believed and reinforced stereotypes.

Ignorance - Because of the past and continued segregation between 
disabled and non- disabled communities, many people have limited 
knowledge or understanding of disability, perpetuating other barriers.

Assumption of “Normality”- The inherent assumption that given the 
chance, every disabled person would remove their disability and become 
non-disabled. While this is true for some people, for other people there is 
pride in their disabled identity.

Fear - This is not just the obvious fear of the unknown or direct fear of 
disability, but also the fear of doing and saying the wrong thing. Generally, 
people want to be supportive of the disability community but the fear of 
saying or doing the wrong thing stops them from interacting at all.

Denial of Disability - “I don’t even see you as disabled / notice 

your wheelchair, etc”. This is problematic because although the intent 
is positive and ‘complimentary’, it actually perpetuates the idea that 
disability is something that we should ignore or that people living with 
disability want to pass as non-disabled. 

Backlash - Both individual “I’m never helping disabled people again” 
after one bad interaction with a person living with disability, to a societal 
level eg framing the disabled community as a burden, particularly by 
media due to the cost of the NDIS to the tax payer etc.
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Tips for More Inclusive Interactions

Always address the person with disability – don’t speak to their 
companion or carer. This includes translators. 

If you’re not sure whether a person with disability needs assistance, 
ask. Remember to respect the reply – accept the right for that person to 
refuse help, even if you believe you could do something more quickly  
or easily. 

Treat and speak to people living with disability in a manner that is  
age appropriate. 

Avoid sensationalising disability. Do not tell someone else’s story 
without their permission. 

When interacting with a person who lives with disability, extend the 
same courtesy you would to any other person e.g. you can offer to 
shake hands, even if you’re not sure whether they can. 

Remember that disability is just one aspect of a person’s identity. 

Importantly, disability inclusion should not be seen as competing with 
other social justice issues such as sexism, racism and homophobia. We 
need to recognise that people can and do have multiple identities and 
take a holistic approach to inclusion. 
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Language and Communication  
– Talking About Disability 
•	 �Language is an incredibly powerful tool and can be used to create a sense of 

empowerment, pride, identity and purpose. Careless and improper language use 
can have a devastating impact, even with the best intentions. ‘Disability’ is not a 
dirty word. Avoiding the word contributes to stigma. 

•	 �Avoid euphemisms and made-up words – these are often coined by people  
who don’t live with disability and perpetuate the negative connotations with the 
word ‘disabled’. 

•	 �Person First language is commonly used in Australia but it is also rejected by 
some activists in the community. Some people choose to use identity first 
language. If you are talking to or about a specific group of people living with 
disability, you can consult with them and their representative organisations to find 
out the preferred language. 

•	 �Slurs are unacceptable at all times if used by someone who does not have lived 
experience. This is the only time we do not take cues from the person with 
lived experience. However: If people living with disability use them, they may be 
reclaiming them. 

Video Resources 

Language Matters 

https://vimeo.com/477057789

Demystifying Diverse Communication 

https://vimeo.com/369237672
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Ways to Collaborate with Community 
One of the key messages to take away from this session is that people who 
live with disability are the experts in their own access and inclusion. It is vital that  
the people living with disability are involved in making the decisions that affect  
their lives. 

Consultation 

•	 Reaches a large group of people

•	 A wide range of voices are heard 

•	 One-off process that seeks people’s views 

Co-design

•	 Smaller, diverse group of people provide advice and make decisions 

•	 Ongoing process through life of a project 

•	 Includes people with disability, beneficiaries/end users and subject matter experts. 

Co-design

Stakeholder Stakeholder Stakeholder

Stakeholder views contribute directly to 
thinking and decision making

Consultation

Stakeholder Stakeholder Stakeholder

Stakeholder views are considered  
but decisions are made by others



Disability Inclusion Support Resources    |   Page 10

Ways to Remove Barriers to Employment 
People living with disability face a wide range of barriers to employment – some 
physical, some attitudinal, and others related to non-inclusive recruitment practices. 

There are many ways to remove employment barriers for people living with disability. 
These could include:

•	 Remove the need for a driver’s licence from job descriptions where possible. 

•	 �Directly encourage job applications from people live with a disability, include 
a statement of support for those who require flexibility or accommodations. 

•	 Offer working from home, flexi-time where appropriate. 

•	 �Remove unnecessary medical requirements if possible; don’t include  
physical responsibilities on a job description unless essential. 

•	 Provide documents (including job descriptions) in alternative formats. 

•	 �Employ people with lived experience for all roles, not only those relating  
to disability. 

•	 �Introduce Inclusion Officers to make sure someone holds responsibility  
for accessibility . 

•	 �Don’t wait until access is requested - if you’re making changes in your 
workplace, make the environment accessible for all. 

•	 �Draw on existing resources (like Job Access) to become a more  
accessible workplace. 

•	 �Provide flexible options for interviews to make the candidate comfortable 
whether in-person, over the phone, or through services like Teams or Zoom.
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So, What Next? 

•	 �Educate yourself and your team about disabilities and their impact on  
people’s lives.

•	 �Establish a culture that is inclusive of people with disabilities. Encourage open 
communication, respect for different perspectives, and ensure that everyone feels 
valued and included.

•	 �Ensure that your workplace is accessible to people with disabilities by  
providing options such as wheelchair ramps, accessible restrooms, and  
assistive technology.

•	 �Ensure that all communication, including emails, documents, and presentations, 
are accessible to employees with disabilities.

•	 �Person-first language (people with disability) and identity-first language (disabled 
people) are both used in Australia. People with disability often have strong 
preferences for one term or the other, so it is best to follow the lead of the person 
or group you are talking about. It’s okay to ask.

•	 �Conduct regular accessibility checks to identify areas where improvements can be 
made to better accommodate people with disabilities.

•	 �Ensure that people with disabilities have equal access to opportunities for career 
advancement and professional development.

•	 �Provide leadership and mentoring opportunities to employees with disabilities. 
This can help them to develop their skills, build confidence, and advance their careers.

•	 �Understand that people with disabilities are not a homogenous group and  
that disability intersects with other aspects of identity such as race, gender,  
and sexuality.

•	 �Continuously evaluate your workplace policies and practices to ensure that they 
are inclusive and accessible for all employees with disabilities.
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Useful Links
Please find links to videos and audio presented throughout the session. There is also 
the link to download Purple Orange’s Co-Design Guide and complete our post-session 
survey. If you would like to use the videos within your workplace, please contact 
us to let us know. 

Why Purple Orange? The Roots of the Purple Orange 

http://vimeo.com/242513855

Citizenhood 

http://vimeo.com/678917011

Moment of Me: Mike 

http://vimeo.com/438784155

Language Matters 

http://vimeo.com/477057789

Demystifying Diverse Communication 

http://vimeo.com/369237672

Guide to Co-Design with People Living with Disability 

https://purpleorange.org.au/application/files/7416/2510/1861/PO-
CoDesign_Guide-Web-Accessible.pdf

Post-Session Survey 

https://www.surveymonkey.com/r/ditfeedback2023
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Uncommon Terms Glossary 
AAC - Short for ‘Augmentative and Alternative Communication’. This includes 
communication devices, systems, strategies and tools that replace or support natural 
speech. These tools support a person who has difficulties communicating using natural 
speech. The way people use AAC can be unaided (facial expressions, gestures, body 
language) or aided. Some aids, or ‘AAC devices’ may be low-tech like, communication 
boards with words, letters or symbols, or they can be hi-tech such as speech generating 
devices or an AAC application on a smart device. 

Auslan – a combination of the words ‘Australian Sign Language’, Auslan is a language 
developed by, and for, Australians who are Deaf or hearing impaired. It is important to 
remember that not all Deaf or Hard of Hearing people know, use or have had access  
to Auslan. 

Complex Communication - A broad term that describes people who experience 
speech, language and communication barriers. This includes those who are able to speak 
but have difficulty with comprehension or self expression, and those who are not able to 
speak but can express themselves through gestures and behaviours. It can also include 
those who have sensory and physical support needs which affects their ability to engage 
in communication, and those who require extra time to process information. 

Easy Read / Easy English – A style of writing that includes careful word choice, font and 
formatting selections that make the text accessible to people that may have difficulty 
reading and understanding English. It includes shorter sentences, common words and 
images or icons may accompany the text. 

Haptics – Haptic Communication is the interaction between people where messages 
are conveyed using the sense of touch. Often used by the Deafblind community, these 
haptices can include information about emotion, facial expression, mapping out the 
environment or a room layout, and describing other visual or auditory information such as 
art or music. 

Job Access – JobAccess is the national hub for workplace and employment information 
for people with disability, employers and service providers. Created by the Australian 
Government, it brings together the information and resources that aims to ‘drive disability 
employment’. www.jobaccess.gov.au/home 

NDIA – The National Disability Insurance Agency (NDIA) is an independent statutory 
agency who’s role is to implement the National Disability Insurance Scheme (NDIS) 

NDIS – The National Disability Insurance Scheme is a scheme of the Australian 
Government that funds costs associated with disability. It provides support to eligible 
people with intellectual, physical, sensory, cognitive and psychosocial disability. 

Psychosocial Disability – A fairly new term, coined by the NDIA, used to describe 
disabilities that may arise from mental health issues. Whilst not everyone who has a 
mental health issue will experience psychosocial disability, those that do can experience 
severe effects and social disadvantage.
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If you have any further 
questions, please do not 
hesitate to reach out on 
any of the below methods.
 

For more information

Visit: 	 disabilityinclusiontraining.org.au

Email: 	 inclusiontraining@purpleorange.org.au

Phone: 	 (08) 8373 8333


